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3 Anti-littering study
Researchers wanted to understand how norms would be enforced or maintained
in real-world contexts. They wanted to see how people would respond to someone
b violating a social norm in different city locations.
Q 3 ( ) The researchers chose to use littering and selected two city locations to run their
study. The cities chosen were New York City in the USA and Bern in Switzerland.

The study was conducted at a busy tram/subway stop in each city at the same time
of day.

There were two independent variables in the study to investigate littering:

U P to three marks for applicatiOn of «  Place - they compared New York City (a very large city in the USA) to Bern
. . . . (a small city in Switzerland)
learning theories to the findings of the _ o o _
- Disorder — they compared an empty bin with no surrounding litter (clean) with
anti-litteri ng stu dy (AOZ) a full bin with lots of surrounding litter (littered).
In all conditions, a confederate walked towards the bin and threw an empty plastic
U p to th ree marks for bottle that missed the bin and fell on the floor. The confederate did not pick up the

bottle and continued walking.

Jquemen_t/JUStlfIFatlon Of researCh The researchers observed the reaction of people close by and recorded whether they:
eVIdence In relatlon to the StUdy (AOS) - gave direct sanction (for example, verbally confronting the confederate)

- picked up the litter themselves (norm maintenance)

« had no reaction.

Cand Idates Who d Id We” gave Clear’ (Source: adapted from Berger and Hevenstone (2016))
aCC u ra-te ap pl I Catl O n Of Iearn I n g th eorles The results of the participants’ reaction to the confederate in the anti-littering study

. . are shown in Table 6.
to the findings of the study, and then

provided evidence supporting or refuting N_ewy,,,kplm Bern, o Disurderu“ered
their ideas. e A R N

Candidates who did not do well did not et icked up

offer any AO3 and had limited AO2 normmaintenance | e e "

app lication. ::rrt;:ftz::; ::c:he 88% 61% 76% 97%

confederate

(b) Using research evidence, explain how far learning theories could account for the
findings of the anti-littering study.



Q3(b) — candidate response 1

(b) Using research evidence, explain how fags{n]ng theorigs could account for the
findings of the anti-littering study. -":_g - W uh:__A__, ,QD.E;@E&
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Q3(b) — candidate response 1

(b) Using research evidence, explain how fa r&g{mng theories could account for the
findings of the anti-littering study. -5 \, Mg, m‘-;g«'
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Q3(b) — candidate response 2

{b) Using research evidence, explain how far learning theories could account for the
findings of the anti-littering study.

6}
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What mark should
be awarded?

What mark did you give the
response?

lan Wedgewood / Pearson



Q3(b) — candidate response 2

{b) Using research evidence, explain how far learning theories could account for the
findings of the anti-littering study.
(6}
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Q3(b) — candidate response 3

{b) Using research evidence, explain how far learning theories could account for the
findings of the anti-littering study.

16}
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What mark should
be awarded?

What mark would you give the
response?

lan Wedgewood / Pearson



Q3(b) — candidate response 3

{b) Using research evidence, explain how far learning theories could account for the
findings of the anti-littering study.

16}
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Q4

4 Evaluate Rosenhan (1973) and Sherif et al. (1954/1961) in terms of their practical
issues in design and implementation.

Assessment of Rosenhan and Sherif

studies in terms of the issue/debate

practical issues in design and

implementation using the ‘Evaluate’

taxonomy (command word)

Assessment objectives assessed:

* AO1 (6 AO1)

e AO3 (10 AO3)

Requires (1) knowledge and

understanding; (2) evaluation and

analysis to make judgements and draw

conclusions

© Pearson Education 2023 17



Q4

Marked using levels based
‘best-fit’ approach using the
level descriptors

Candidates who did well gave
imbalanced responses towards
AQO3 and offered accurate and
detailed content

Candidates who did not do well
gave imbalanced responses
towards AO1 and offered
content that lacked accuracy
and depth

Level

| Mark | Descriptor

AO1 (6 marks), A03 (10 marks)

Candidates must demonstrate a greater emphasis on evaluation/conclusion vs
knowledge and understanding in their answer. Knowledge & understanding is
capped at maximum 6 marks.

Level O 0

No rewardable material.

Level 1 1-4
marks

Demonstrates isolated elements of knowledge and understanding.
(A01)

A conclusion may be presented, but will be generic and the
supporting evidence will be limited. Limited attempt to address the
gquestion. (AO3)

Level 2 5-8

Demonstrates mostly accurate knowledge and understanding.

marks | (AO1)
Candidates will produce statements with some development in the
form of mostly accurate and relevant factual material, leading to a
superficial conclusion being made. (AQ3)
Level 3 9-12 Demonstrates accurate knowledge and understanding. (AO1)
marks | Arguments developed using mostly coherent chains of reasoning
leading to a conclusion being presented. Candidates will
demonstrate a grasp of competing arguments but evaluation may
be imbalanced. (AO3)
Level 4 13-16 | Demonstrates accurate and thorough knowledge and
marks | understanding. (AO1)

Displays a well-developed and logical evaluation, containing logical
chains of reasoning throughout. Demonstrates an awareness of
competing arguments, presenting a balanced conclusion. (AO3)

© Pearson Education 2023
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YTV
4 Evaluate Rosenhan {1973) and Sherif et al. (1954/1961) in terms of their practical
Issues in design and implementation.

(16}

The a:m‘s 0t

Losennan (1043)  Were +o. tent i£

®iaqnascs  wan relavie &0 See e profemonolo. ..

Woere okt norice fove  Supnptoma “ia Schzephtenia ;.
Ond A0 e N teedn Ok buny. e

.Emenhants Sn:uﬂu oo Non._genedasapitiv.. A ..
e oo § Qv eda . Paxienss woers.. Senv. ta. 2. ohf e xenk
Nospitara. Qess. ... 5. ... Shodeo.. Ge. APt TN 0 Qo
Qo X \oredw. ol nas itord
N feusd . QouE.... Alagnais... fa. Thatudukiae, UR(E
darte Aprcuahnosk. Mo, drerend. InStivubonn (. Amea@. .
S0 AR hospitom . Vaded i Gvtpacank.. C.6 (takk ) And
WSV e 0ele L DWING. &L ArRNekC . Th... amia ...........................
Aol protcal. 08060009 Ao e foreuisohitiu
AUk AW TRUa Ky og.. K00 nali .
MomeaiC e Nosgikara. . 0. Mne..
A P001E0 30 iy diepde e
LM 0Pus | alouk  daoinosis...
Ws o Ane DM Ao d-qu\m
Yo o Cufope.. We

oAl W 0

htcoaac AL Amenia
_Schicephfenia - houss )
1D 3o diagnex . -,W

LLowRD | Goonk ..Mmm.a‘:.;.....!.m...).r.\mi. I YTOF DY W O 3 U2 =V

Q4 — candidate response 1

DU uitkiwd . Asgghankoge . e et qUeAGMah i

A onied. o Ao S\, T20AA Ay Y 1 Queradh

SNOK A L A Tl

L Loyonnan. hoea. . high. Jtoanindg.,. Qe 5o Uaing. &
S andofassol  rogdmie o I Pllredn ket
WWkiakiong . Suuiney . Artw eagd. Vd e,
..‘.Qmpl.»g.’,.‘.ﬁhcuaw Cond Uawd” Onee
M A OOl .. ng{md SInosing.....
Froe. Sy pbomg.. fmm e
Y Sone piocedisC {’NUJ-&N% AV DMA\A LOaMM
LA LM .

SAUEOIlng.... 8- Kogk T Ykt | Peavnty.
LA ko En ‘imua, (Mo ook (MO -
S0 SN2 NIl e.... SN AR S GANCNagE,
Sor AANACICOU,....09.... S uNs....Sa... b{ Lrtdived . 0maa. oy,

Loowsing. he. . dane Meordue Oy Gnfodepdan. Wl
NStk o hG PN

Sherl et oh oirmea 4o Se oo  Qulick  Coudd

OV SIRNY VLo & (W o V.n) T ELE W I G\ T WA (1 1'7e’e A VA€ V. B SNV W
oA A (\w‘\,nrofd-\r\a-k(. Qoou (ouhd (oM~

Srrid's  Sampw  Corviged o 22 o0 e 0\

19



Q4 — candidate response 1 continued
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YTV
4 Evaluate Rosenhan {1973) and Sherif et al. (1954/1961) in terms of their practical
Issues in design and implementation.

(16}
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Q4 — candidate response 1 continued
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Q4 — candidate response 2

4 Evaluate Rosenhan (1973) and Sherif et al, (1954/1961) In terms of their practical
Issues in design and implementation.
5 (16}
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Q4 — candidate response 3

4 Evaluate Rosenhan (1973) and Sherif et al. (1954/1961) in terms of their practical

issues in design and implementation.
(16)
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Q4 — candidate response 3

4 Evaluate Rosenhan (1973) and Sherif et al. (1954/1961) in terms of their practical

issues in design and implementation.
(16)
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Q5

Assessment of biological psychology in
terms of the explaining the behaviour of
Ada and Daniel using the ‘Evaluate’
taxonomy (command word)

Assessment objectives assessed:
* AO1l (4A01)
* AO2 (4 AO2)
* AO3 (4 AO3)

Requires (1) knowledge and
understanding; (2) application to the
scenario/novel stimulus; (3) evaluation
and analysis to make judgements and
draw conclusions

5 Ada was reading a book about a woman who became a police officer and solved an

important crime. She enjoyed reading the book so much that she read it all in a single
day. Ada’s mum has always really enjoyed reading books and Ada had always had
excellent reports from school about her reading development.

Ada’s friend Daniel does not enjoy reading and never has. He told Ada that he
preferred to play video games, particularly games about sport. Daniel’s dad enjoys
reading and playing video games. When he was younger, Daniel had been

asked to read more by his school and was always given extra support for his
reading development.

Evaluate the extent to which human behaviour, such as the ability to read, can be
explained by biological psychology.

You must make reference to the context in your answer.
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Q5

Marked using levels based
‘best-fit’ approach using the
level descriptors

Candidates who did well gave
balanced responses, including
AQO3 and offered accurate and
detailed content

Candidates who did not do well
gave imbalanced responses
towards AO1 and AO2 with no
AQO3 and offered content that
lacked accuracy and depth

Level

Mark

Descriptor

AO1 (4 marks), A02 (4 marks), AO3 (4 marks)

Candidates must demonstrate an equal emphasis between knowledge and
understanding vs application vs evaluation/conclusion in their answer.

Level 0 0 No rewardable material.
Level 1 1-3 Demonstrates isolated elements of knowledge and
marks understanding. (AO1)
Provides little or no reference to relevant evidence from the
context (scientific ideas, processes, techniques & procedures).
(AO2)
A conclusion may be presented, but will be generic and the
supporting evidence will be limited. Limited attempt to address
the question. (AO3)
Level 2 4-6 Demonstrates mostly accurate knowledge and understanding.
marks (A01)
Line(s) of argument occasionally supported through the
application of relevant evidence from the context (scientific
ideas, processes, techniques & procedures). (AO2)
Candidates will produce statements with some development in
the form of mostly accurate and relevant factual material,
leading to a superficial conclusion being made. (AO3)
Level 3 7-9 Demonstrates accurate knowledge and understanding. (AO1)
marks Line(s) of argument supported by applying relevant evidence
from the context (scientific ideas, processes, techniques &
procedures). Might demonstrate the ability to integrate and
synthesise relevant knowledge. (AO2)
Arguments developed using mostly coherent chains of
reasoning. Leading to a conclusion being presented.
Candidates will demonstrate a grasp of competing arguments
but evaluation may be imbalanced. (AQ3)
Level 4 10-12 Demonstrates accurate and thorough knowledge and
marks understanding. (AO1)

Line(s) of argument supported throughout by sustained
application of relevant evidence from the context (scientific
ideas, processes, techniques or procedures). Demonstrates the
ability to integrate and synthesise relevant knowledge. (AO2)
Displays a well-developed and logical evaluation, containing
logical chains of reasoning throughout. Demonstrates an
awareness of competing arguments, presenting a balanced
conclusion. (AD3)
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Q5 — candidate response 1

Issues and Debates dﬂﬂi{‘“‘_“’"
~gioon
5 Adawas reading a book about a woman whao became a and solved an
important crime. She enjoyed reading the book so much that she read it all in a sin )
| day, Ada’s mum has always really enjoyed reading books and Ada had always had-] .
excellent reports from school about her reading development. wot {\
—_— .
Ada's friend Daniel does not enjoy reading and never has. He told Ada that he Nﬁt h e

preferred to play video games, particularly games about sport. Daniel’s dad enjoys (N
reading and plaﬂng video games. When he was younger, Daniel had been

asked to read more by his school and was always given extra support for his

reading development. [

Evaluate the extent to which human behaviour, such as the ability to read, can be

POl WAQT 03

explained by biological psychology. w3 § LT
——ee

You must make reference to the context in your answer.
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Q5 — candldate response 1 continued
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Q5 — candidate response 1

Issues and Debates dﬂﬂi{‘“‘_“’"

5 Ada was reading a book about a woman whao became a police officer and solved an W\d\}f\ R O‘m@m W\Q-Mm ﬁ C{)F_I\D A W

important crime, She enjoyed reading the book so much that she read it all in a sin ) ;

| .‘.i.';i aS mum hasalways really enl oy Ed rear.ilng bOOkS and Ada had |W8! :§ had-] R =, . . q LN B W D | T, U ) o W N T TV Y e S, S i S N A A L R —
excellent reports from school about her reading development. wot {\

Ada's friend Daniel does not enjoy reading and never has. He told Ada that he Nﬁt h e
preferred to play video games, particularly games about sport. Daniel’s dad enjoys (N

reading and plaﬂng video games. When he was younger, Daniel had been

asked to read more by his school and was always given extra support for his

reading development. [

Evaluate the extent to which human behaviour, such as the ability to read, can be

POl WAQT 03

explained by biological psychology. w3 § LT
——ee

You must make reference to the context in your answer.
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Q5 — candldate response 1 continued
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Q5 — candidate response 2

5 Adawas reading a book about a woman who became a palice officer and salved an A SR, PO S oo O AN TN N Ll =) o

important erime. She enjoyed reading the book so much that she read it all in a single
day, Ada's mum has always really enjayed reading books and Ada had always had L PESIOSRAONL. N0 N (eMOSeS . Qed SO Blas CON. e_mﬂl Ny

llent ts fro haol h ing devel t.
excellent reports from school about her reading developmen weCH Dolyel Was cowaghol, @l o esiotetee e

Ada's friend Daniel does not enjay reading and never has, He told Ada that he .
preferred to play video games, particularly games about sport. Danlel’s dad enjoys . &dﬂfﬂsm%%mﬂmMSM@m%@ﬂ@ .

reading and playing video games. When he was younger, Daniel had been .

asked to read more by his school and was always given extra support for his

reading development. | _ L SQERC S e, cu eSS, ovd SIS CondionaieS
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Q5 — candidate response 2
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What mark should
be awarded?

What mark would you give the
response?




Q5 — candidate response 2

5 Ada was reading a book about a woman who became a police officer and solved an
important erime. She enjoyed reading the book so much that she read it all in a single
day. Ada's mum has always really enjoyed reading books and Ada had always had
excellent reports from school about her reading development.

Ada's friend Daniel does not enjay reading and never has, He told Ada that he
preferred to play video games, particularly games about sport. Daniel's dad enjoys
reading and playing video games. When he was younger, Daniel had been

asked to read more by his school and was always given extra support for his
reading development,

Evaluate the extent to which human behaviour, such as the ability to read, can be
explained by biclogical psychology.

You must make reference to the context in your answer,
(12}
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Q5 — candidate response 2
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Q5 — candidate response 3

FO0IE Uprmay P wm"ﬂ.{l& Otf b

5 Ada was reading a book about/a woman Ywho became a police officer and solved an s
important crime. She enjoyed reading the book so much that she read it all in a single Inaok. ,u_g Uaelsck  tno MADA .
day. Ada’s mum has always really enjoyed reading books and Ada had always had PROA. LOd AR 0
exceIEn_regorts from school about her reading development. Ao \adre Ao WS Leiels. o Sgqression.end

=Y peasheobinn

bt et et
Ada's friend Daniel does not enjoy reading and never has. He told Ada that he MeiNnS ek o f‘ouu\d Pt (suer A fa MACA
preferred to rticularly games about sport. Daniel's d_ag_en‘jgs Marins er o euad twatl (ouwer leel,

reading and playing video games, When he was younger, Daniel had been
asked to read more is school and was always given extra support for his
reading development. Cocic) Warmieg  hakoy =3 60 aat g rols aesdshe

Evaluate the extent to which human behaviour, such as the ability to read, can be

explained by biological psychology, —3 leresin shrchere -

- OreStion. , readuing = aohural .u-“fdlr\‘--

You must make reference to the contexti |n ycur answer, O goael Sfredion:
{12)

The Wmmgwamm ............................ Aol sehLovon & whin

G sek- af . fnra . pnok. SAPress.. . Amrakila. NG ackmhE S CUSh, Plicakedh vn Cgsression omd anten c_’m

o,slrmgpwﬁwmmmﬁl : erpoiLre o RShpSKcone s BrgonDivy efech onthe
AN 42 NUCCISSAE gunaok(ins. st Iy, Sovedk sawnivad L o o ecce s oo hal

e dozgitek Mo
Lo onsgaion bo gunag and

So ok ne

oAl . E\I(’./\CQQQ!’ (LDL‘] found Mot warnala viao

WS Gtn o dox o Adro srone  blMmased.




Q5 — candidate response 3 continued
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What mark should
be awarded?

What mark would you give the
response?




Q5 — candidate response 3

o walaentun Ce. of
5 Ada was reading a book about? woman :vul:é Lt;»ec“a:«rql"ue a police officer and solved an ot
2}

important crime. She enjoyed reading the book so much that she read it all in a single ok -h-? laels ol o AMACA . S0ne .
day. Ada’s mum has always really enjoyed reading books and Ada had always had

ﬂgﬂﬂs from school about her reading development. Ao \edre. Alpay WAshar Lerels. ot WS&‘W\M"!

=Y peasheobinn

i - B
Ada's friend Daniel does not enjoy reading and never has. He told Ada that he Metms ek b fouad twal (e A ta MACA
preferred to rticularly games about sport. Daniefs dad enjoys WS eh ol eund Thwat lower Lecel,

reading and playing video games, When he was younger, Daniel had been
asked to read more is school and was always given extra support for his
reading development. Cocic) Warmieg  hakoy =3 60 aat g rols aesdshe

Evaluate the extent to which human behaviour, such as the ability to read, can be
explained by biological psychology, —3 leresin shrchere -
- OreSTion. , recidung - roharal ,u-i‘fd(f\‘--
You must make reference to the contexti |n ycur answer, O goael Sfredion:
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Q5 — candidate response 3 continued
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49



Q6

Pearson
Edexcel




Q6

Assessment of ethical issues in terms
of human and animal research in
psychology using the ‘Assess’
taxonomy (command word)

Assessment objectives assessed:
* AO1 (8AO1)
* AO3 (12 A03)

Requires (1) knowledge and
understanding; (2) evaluation and
analysis to make judgements and
draw conclusions

6 Assess the ethical issues in psychological research using humans and animals.

© Pearson Education 2023
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Q6

Marked using levels based
‘best-fit’ approach using the
level descriptors

Candidates who did well gave
imbalanced responses towards
AQO3 and offered accurate and
detailed content

Candidates who did not do well
gave imbalanced responses
towards AO1 with little AO3 and
offered content that lacked
accuracy and depth

Level Mark

Descriptor

AO1 (8 marks), AO3 (12 marks)

Candidates must demonstrate a greater emphasis on assessment/conclusion
vs knowledge and understanding in their answer. Knowledge & understanding
is capped at maximum 8 marks.

Level O 0

No rewardable material.

Level 1 1-4
marks

Demonstrates isolated elements of knowledge and
understanding. (AO1)

Generic assertions may be presented. Limited attempt to
address the question. (AO3)

Level 2 5-8
marks

Demonstrates mostly accurate knowledge and understanding.
(AO1)

Candidates will produce statements with some development in
the form of mostly accurate and relevant factual material,
leading to a generic or superficial assessment being presented.
(AO3)

Level 3 9-12
marks

Demonstrates accurate knowledge and understanding. (AO1)

Arguments developed using mostly coherent chains of
reasoning, leading to an assessment being presented which
considers a range of factors. Candidates will demonstrate
understanding of competing arguments/factors but unlikely to
grasp their significance. The assessment leads to a judgement
but this will be imbalanced. (AQ3)

Level 4 13-16
marks

Demonstrates accurate and thorough knowledge and
understanding. (AO1)

Displays a logical assessment, containing logical chains of
reasoning throughout which consider a range of factors.
Demonstrates an understanding of competing
arguments/factors but does not fully consider the significance
of each which in turn leads to an imbalanced judgement being
presented. (AO3)

Level 5 17-20
marks

Demonstrates accurate and thorough knowledge and
understanding. (AO1)

Displays a well-developed and logical assessment, containing
logical chains of reasoning throughout. Demonstrates a full
understanding and awareness of the significance of competing
arguments/factors leading to a balanced judgement being
presented. (AO3)

© Pearson Education 2023
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Q6 — candidate response 1
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Consed.as Well as. - £—..Lo.. coMe. 0p. with Eleatments

Shecig's findings e Completely vnethical. Furthecmere,

. physical harm was. Coused. When..Ces earchers faided. .
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~..khe  Con :.b.io.ni.a.a.... o Liktle. Bebg B .Lh.e.cf:......&bk.._..l.S..-...hﬁaﬂ!a __________________________ Conckitianing. Which states Ehot e leatn, | e can

. ( .
. ._....bem.&.i.g.n.m.l..._.. as. A& Alous. L3 bo. Know. how phoblas afe . (o 00 %b g 0 ai.np‘......!:c.l afoscers. o d eunishment.. Skiner.
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hagm Such.as. faintin . Howeuer, Participents. gave ..
Angeimed. Consent. as. well . as.  were.. ...(g.g.m...:&hg.__fiﬂ.nlz...m.....,.
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Consed.as Well as. - £—..Lo.. coMe. Lp. with tleatments

...Shc.r..l.&.f.s._..%in.dln%s.....Cl.!‘_.e..... Completely. vnerhical: Forth ecmeore,
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haed a lever \n.ofder Eo. Pfo u\»ce.....ﬁem.gc.f.cm.s. 4 Swde ellets..
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6 Assess the ethical issues in psychological research using humans and animals.
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What mark should
be awarded?

What mark would you give the
response?




Q6 — candidate response 2

6 Assess the ethical issues in psychological research using humans and animals.
(20)
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Q6 — candldate response 3
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What mark should
be awarded?

What mark would you give the
response?




Q6 — candldate response 3
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Q6 — candidate response 3 continued
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Q6 — candidate response 3 continued
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Website resources

A Level AS
Psychology and A Level
Psychology

@Pcarson ALWAYS LEARNING
Levels Based Mark Schemes
Additional guidance Course Planner

EXEM PI.AR BOOKLET: 9PSO / o 1 Pearson Edexcel Level 3 Advanced GCE in Psychology (9PS0)

plar with 5 fes for GCE Psychology 2015 2018 z’se:g)t;n Edexcel Level 3 Ad: d y GCE in Psychology

PEARSON PEARSON
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Considering delivery
strategies and sharing
best practice

1. Teaching strategies
2. Resources
3. Technology




Support

Subject advisor: Tim Lawrence
Email: TeachingPsychology@pearson.com
Telephone: 0344 463 2535

https://qualifications.pearson.com/en/qualifications/ede
xcel-gcses/psychology-2017.html

Pearson Support Home  Browse Articles v ContactUs v More v Signin

Contact Us

Tell us about yourself and the issue you're having and we'll connect you with the
right person to help you. All fields marked with an * are required.

Tell us about your issue
*What kind of customer are you?

Select a customer type
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mailto:TeachingPsychology@pearson.com
https://qualifications.pearson.com/en/qualifications/edexcel-gcses/psychology-2017.html
https://qualifications.pearson.com/en/qualifications/edexcel-gcses/psychology-2017.html

Other useful links

Grade boundaries
This page shows the minimum marks needed to achieve a certain grade for all
UK and international examinations. Also refer to the Examiner’s Report, which is
available for download with other documents.

Examination results statistics
Results statistics summarise the overall grade outcomes of candidates sitting
Edexcel examinations.

Results Plus
o Edexcel’s free online service gives instant and detailed analysis of your
students’ exam and mock performance.
o See your students’ scores for every exam question.
o Understand how your students’ performance compares with Edexcel
national averages.

© Pearson Education 2023
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http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/content/demo/en/support/support-topics/results-certification/grade-statistics.html
http://qualifications.pearson.com/en/support/Services/ResultsPlus.html

There's so much
more to learn

Find out more about our range of events at
http://qualifications.pearson.com/trainin



http://qualifications.pearson.com/training

Find out more

For more courses see our Pearson Professional Development Academy.

TN PrOfESSiOﬂal Transforming

_ DeVEIOpment training for

Academy everyone.
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Any guestions?

Thank you for attending this event.

How did we do?
Please fill in the evaluation form
that you'll receive via email in a

few minutes.
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